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• 24-month program

• Year-one accredited since 2023

• Full-scope training in 
Specialties, Procedures, 
Leadership, Prenatal care, and 
Primary care throughout the 
lifespan.
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Mission:

Increase the competence, confidence, and job satisfaction of new 
graduate family medicine NPs and PAs.

Prepare future leaders in 
community health.
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• Fully-precepted clinic 28 
hrs/wk

• Didactics

• Specialty rotations

• Mentoring

Year 1 fellows (left to right)

Stephanie Ramirez NP

Jean Poulard, NP

Carina Ashkar, DNP
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Year 2 fellows

Shannon MacDonald, NP (left)

& Sharon Guerra DNP (right)

• Independent clinic

• Mentor & Mentee

• Leadership training (lead QI 
project, PAP tracker)
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• Informatics is first Specialty

• All fellows obtain Epic SmartUser 
Badge

• Director is Clinical Informaticist
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September 2024
Open Evidence 

January 2025
Ask AVO

Similar to Open Evidence but 
incorporates info from your 
patient’s chart. 

Ask a clinical question or 
differential diagnoses. 
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December 2024

• Abridge Scribe Pilot at Neighborhealth
• Small group of providers, including APP 

Fellowship Director
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Ambient Listening- Dec 2024



Ambient Listening- Dec 2024

Subjective:
- 44-year-old female presents with 2–3 days of rhinorrhea, sore throat with 
itchiness, nonproductive cough, and itchy/watery eyes. 
Denies fever, chills, dyspnea, wheeze. 

Diagnostics:
- Point-of-care Rapid strep A: Positive

A.I. HALLUCINATIONS

Did this 

happen? 



Confidential. Please do not distribute without consent.

AI for Ambient Listening
15

#3

March 2025
• Y2 fellows may OPT IN to use Abridge 
• Y1 fellows- NOT approved

Why not Year 1s?  Need to develop:
 -Good note writing skills (to recognize a complete note)
 -Reliable to proofread (and delete any ‘hallucinations’ in the note!)
 -Honest (delete any embellishments not done by provider)
 -Confident (admit mistakes)

Y1
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March 2025 – March 2026

Provider 
Feedback
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March 2026
• All Y1 fellows start using AvoMD 
 (6 months into Year 1)

• Not OPT IN

Who is using Ambient now?
EVERYONE

 -Those with poor note writing skills 
 -Struggling to keep up with documentation 
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Our mission statement:
Job satisfaction...

"Since I started using AVO to help 
during visits and able to focus more 
on my patients instead of worrying 
about documentation with my notes, 
I’ve noticed that I’m much more 
present.“
            -Carina Ashkar, Year 1 fellow
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Hospital Follow-up appt

Never met patient before.

• 63 year old 

• Hosp admit x 1 week then Rehab

• Dizziness

• GI bleed, Hgb of 4. 

• New infected ulceration of Below 
the Knee Amputation (2016).

• 32 Problems on Problem List



Confidential. Please do not distribute without consent.

AI for Pre-Charting
21

#4



Confidential. Please do not distribute without consent.

AI for Pre-Charting
22

#4



Confidential. Please do not distribute without consent.

AI for Pre-Charting
23

#4



Confidential. Please do not distribute without consent.

Geriatric Polypharmacy
24

#5



Confidential. Please do not distribute without consent.

Geriatric Polypharmacy
25

#5

73 year old
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6 months (2026) evaluation comments for 
male-identifying fellow:

• “He continues to impress me with his charting and creation of 
documentation tools, creating comprehensive and clear Smartphrases and 
templates.”

• “He was our first fellow to try out Ambient listening [this cohort]! He seeks 
out ways to improve processes and makes recommendations to 
improvement to IT”
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6 months (2026) evaluation comments for the two 
female-identifying APP fellows:

• “compassionate clinician”
• “humility”
• “calm”
• “kind”
• “a pleasure to work with”
• “positive attitude”
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“GenAI usage was reported 
higher among men (77.1%) 
compared to women (63.1%), 
with 36.9% of women reporting 
non-use, a noticeably higher 
proportion than the 22.9% of 
men. This difference was 
statistically significant 
(χ2 (4) = 20.797, p < 0.001). ”

Faria V, Goturi N, Dynak A, Talbert C, Pondelis N, Annoni M, 
Blease C, Holmes SA and Moulton EA (2025) Triadic 
relations in healthcare: surveying physicians’ perspectives 
on generative AI integration and its role on empathy, the 
placebo effect and patient care. Front. Psychol. 
16:1612215. doi: 10.3389/fpsyg.2025.1612215
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AI familiarity and hands-on experience 
consistently emerge as stronger predictors of AI 

acceptance.

Scipion C, Manchester MA, Federman A, Wang Y, Arias JJ. Barriers to and facilitators of clinician 
acceptance and use of artificial intelligence in healthcare settings: A scoping review. BMJ Open. 
2025;15(4):e092624. doi:10.1136/bmjopen-2024-092624.
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• In Progress: Inclusion Survey - How does Gender, Age, 
disability, race affect AI use and how can we decrease 
disparities through intentional trainings?

• Next up: Epic Signal data - where does each fellow 
spend the most time: Notes? Inbasket? Chart review?

• Near future: Training Outcomes Workbooks coming 
soon in Epic Signal to evaluate the effect of trainings. 
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• Check out our website or email me any questions! 

• C. Alexis Hopkins, NP
• Neighborhealth APP Fellowship Program
• FNPResidency@neighborhealth.com or 

Hopkinsc@neighborhealth.com 

https://www.neighborhealth.com/en/careers/residency-programs/fnpr/
https://www.neighborhealth.com/en/careers/residency-programs/fnpr/
https://www.neighborhealth.com/en/careers/residency-programs/fnpr/
mailto:FNPResidency@neighborhealth.com
mailto:FNPResidency@neighborhealth.com
mailto:Hopkinsc@neighborhealth.com
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